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227 N Sunset Ave. City of Industry, CA 91744
Phone: (626) 336-7088 Fax: (626) 336-7077
Email: sales@walgroupusa.com

	RMA Return Terms and Conditions



	· Any return items must have an adhering original WalGroup invoice number within a year from the issue date. 
· Any items not sold by Walgroup will be kept in the warehouse for 5 business days for customers to ship back at their own costs.  Any items unclaimed within this period will be disposed.

· All non-defective/new returns will be subject to a 20% re-stocking fee.

· Any return with less than 50% content from its original purchased condition will not be accepted.

	

	

	

	

	


RETURN MATERIAL AUTHORIZATION FORM
	Company: _________________________________
	Contact Name: _____________________________

	Address: _____________________________________________________________________________

	City: _______________________
	State: _____________________
	Zip: _______________________

	Email address: __________________________________________

	Phone: __________________________
	Fax: ___________________________

	RMA NUMBER: 
	DATE ISSUED:  


	Order Date
	Item
	Qty
	Invoice #
	Reason for Return

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


If more than a few pieces, please state the total of cases you are sending back: __________

                              Estimated weight for total items:        LBS
